XX - Reserve (Step 1 - Select Room & Rate - By Rate - Standard Rates)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ Marnott Find a Hotel Marriott Rewards My Account | SignIn

a s Select Room & Rate

All rooms at this hotel include the following amenities: View all hotel amenities <"Modify Search” block

<hotel level amenity 1> <hotel level amenity 3> <hotel level amenity 5> with dates and other
otel level amenity otel level amenity otel level amenity criteria editable, like on

+ <hotel level amenity 2> « <hotel level amenity 4> « <hotel level amenity 6> current step 2 page>

CRenovation alert - please note that this hotel will be under renovation from May 1, 2009 until August 1, 2009. )

Standard Rates Room Inclusive Packages Exclusive Offers
from 110 USD per night from 200 USD per night for Marriott Rewards Members

Group by Rate Type | Group by Room Type

‘ [ Best Rate Available - Best unrestricted, refundable rate View rate details & rules

O 125.00USD  GuestRoom View room details 1 King or 2 Double Beds
150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds

210.00USD  Studio, Pool View View room details 1 King or 2 Double Beds

O
O 185.00USD Guest Room, Pool View View roomdetail 1 King or 2 Double Beds
O

E Advanced Purchase Rate - Full payment in advance, non-refundable View rate details & rules

O 125.00USD Guest Room View room details 1 King or 2 Double Beds

150.00USD  Deluxe Guest Room View room details 1 King or 2 Double Beds
O  185.00USD Guest Room, Pool View View room details 1 King or 2 Double Beds
O 210.00 USD Studio, Pool View View room details 1 King or 2 Double Beds

Bl Weekend Rate - Includes free breakfast; Friday or Saturday stayover required View rate details & rules

(O  125.00USD  GuestRoom View room details 1 King or 2 Double Beds
O 150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds

Book Selected Rate

Enter Your Information

Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



XX - Reserve (Step 1 - Select Room & Rate - By Room - Standard Rates)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ Marnott Find a Hotel Marriott Rewards My Account | SignIn

z s Select Room & Rate

All room:s at this hotel include the following amenities: View all hotel amenities <"Modify Search” block
with dates and other
criteria editable, like on

« <hotel level amenity 2> « <hotel level amenity 4> « <hotel level amenity 6> current step 2 page>

« <hotel level amenity 1> « <hotel level amenity 3> « <hotel level amenity 5>

CRenovation alert - please note that this hotel will be under renovation from May 1, 2009 until August 1, 2009. )

Standard Rates Room Inclusive Packages Exclusive Offers
from 110 USD per night from 200 USD per night for Marriott Rewards Members

Group by Rate Type | Group by Room Type

‘ E Guest Room, 1 King or 2 Double Beds View room details

O 125.00USD Advanced Purchase Rate View rate details & rules
O 150.00USD Best Rate Available View rate details & rules
O 185.00USD Weekend Rate View rate details & rules

E Guest Room, Pool View View room details

O 125.00USD Advanced Purchase Rate View rate details & rules
O 150.00USD Best Rate Available View rate details & rules
O 185.00USD  Weekend Rate View rate details & rules

= Deluxe Guest Room View room details

O 125.00USD Advanced Purchase Rate View rate details & rules
O 150.00USD Best Rate Available View rate details & rules
O 185.00USD  Weekend Rate View rate details & rules

& Studio View room details

O 125.00USD Advanced Purchase Rate View rate details & rules
O 150.00USD Best Rate Available View rate details & rules

Book Selected Rate

Enter Your Information

Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



XX - Reserve (Step 1 - Selecting Preferences)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ Marnott Find a Hotel Marriott Rewards My Account | SignIn

z s Select Room & Rate

All room:s at this hotel include the following amenities: View all hotel amenities <"Modify Search” block
with dates and other
criteria editable, like on

« <hotel level amenity 2> « <hotel level amenity 4> « <hotel level amenity 6> current step 2 page>

« <hotel level amenity 1> « <hotel level amenity 3> « <hotel level amenity 5>

CRenovation alert - please note that this hotel will be under renovation from May 1, 2009 until August 1, 2009. )

Standard Rates Room Inclusive Packages Exclusive Offers
from 110 USD per night from 200 USD per night for Marriott Rewards Members

Group by Rate Type | Group by Room Type

‘ [ Best Rate Available - Best unrestricted, refundable rate View rate details & rules

@ 125.00USD Guest Room View room details

These options can be guaranteed for your arrival:

Bedtype | v [T Accessible room needed

150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds
185.00 USD Guest Room, Pool View View roomdetail 1 King or 2 Double Beds
210.00USD  Studio, Pool View View room details 1 King or 2 Double Beds

E Advanced Purchase Rate - Full payment in advance, non-refundable View rate details & rules

O 125.00USD Guest Room View room details 1 King or 2 Double Beds
150.00USD  Deluxe Guest Room View room details 1 King or 2 Double Beds

O
O  185.00USD Guest Room, Pool View View room details 1 King or 2 Double Beds
O

210.00 USD Studio, Pool View View room details 1 King or 2 Double Beds

Bl Weekend Rate - Includes free breakfast; Friday or Saturday stayover required View rate details & rules

(O  125.00USD  GuestRoom View room details 1 King or 2 Double Beds
O 150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds

Book Selected Rate
6 Enter Your Information

Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



XX - Reserve (Step 1 - Select Room & Rate - Cash Package Rates)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ Marnott Find a Hotel Marriott Rewards My Account | SignIn

a s Select Room & Rate

All rooms at this hotel include the following amenities: View all hotel amenities <"Modify Search” block
with dates and other

criteria editable, like on
« <hotel level amenity 2> « <hotel level amenity 4> « <hotel level amenity 6> current step 2 page>

« <hotel level amenity 1> « <hotel level amenity 3> « <hotel level amenity 5>

CRenovation alert - please note that this hotel will be under renovation from May 1, 2009 until August 1, 2009. )

Standard Rates Room Inclusive Packages Exclusive Offers
from 110 USD per night from 200 USD per night for Marriott Rewards Members

B Escape! Romance Package
A romantic weekend getaway will let you live the moment, and remember forever.
The Escape! Romance package includes champagne for a private toast and breakfast
for two. View full details

O  125.00USD  GuestRoom View room details 1 King or 2 Double Beds
150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds

@)
O  185.00USD  Guest Room, Pool View View room detail 1 King or 2 Double Beds
@)

210.00 USD Studio, Pool View View room details 1 King or 2 Double Beds

Book Selected Rate

Escape! Golf Package
Whatever your level, Marriott's golf packages help you reach the top of your game.
The Escape! Golf package includes an 18-hole round of golf and breakfast for two.
View full details

6 Enter Your Information
z; Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



XX - Reserve (Step 1 - Select Room & Rate - Cash Rates)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ Marnott Find a Hotel Marriott Rewards My Account | SignIn

a s Select Room & Rate

All rooms at this hotel include the following amenities: View all hotel amenities <"Modify Search” block

<hotel level amenity 1> <hotel level amenity 3> <hotel level amenity 5> with dates and other
otel level amenity otel level amenity otel level amenity criteria editable, like on

+ <hotel level amenity 2> « <hotel level amenity 4> « <hotel level amenity 6> current step 2 page>

CRenovation alert - please note that this hotel will be under renovation from May 1, 2009 until August 1, 2009. )

from 60,000 points for stay from 150,000 points for stay from 110 USD per night

Group by Rate Type | Group by Room Type

B Standard Hotel Reward - Certificate required at check-in. Extra hotel charges will be added to your
hotel bill. View rate details & rules

O 80,000 pointsforstay ~ Guest Room View room details 1 King or 2 Double Beds
O 120,000 points for stay ~ Deluxe Guest Room View room details 1King or 2 Double Beds

E Upgrade with Cash - Pay with a combination of cash and points View rate details & rules

O 60,000 points for stay Deluxe Guest Room View room details 1 King or 2 Double Beds
plus 50 USD per night

Book Selected Rate

Enter Your Information

Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



XX - Reserve (Step 1 - Select Room & Rate - AAA Rates)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ Marnott Find a Hotel Marriott Rewards My Account | SignIn

a s Select Room & Rate

All room:s at this hotel include the following amenities: View all hotel amenities <"Modify Search” block
with dates and other
criteria editable, like on

« <hotel level amenity 2> « <hotel level amenity 4> « <hotel level amenity 6> current step 2 page>

« <hotel level amenity 1> « <hotel level amenity 3> « <hotel level amenity 5>

CRenovation alert - please note that this hotel will be under renovation from May 1, 2009 until August 1, 2009. )

= AAA Rate - AAA membership card must be shown at check-in  View rate details &

O  125.00USD  GuestRoom View room details 1 King or 2 Double Beds
O 150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds

Book Selected Rate

Our standard rates, ( Standard Rates W (Room Inclusive Packages W

for comparison:

from 110 USD per niaht from 200 USD per night

Best Rate Available - from 125.00 USD per night

Advanced Purchase Rate - from 110.00 USD per night

Weekend Rate - from 140.00 USD per night

6 Enter Your Information
5 Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



115.00 USD Advanced Purchase Rate
Full payment in advance, non-refundable View details

110.00 USD Weekend Rate
Includes free breakfast for two, Friday or Saturday stayover required View details

/ N\ N

Other rates for thisroom: | Room Inclusive Packages ‘ ‘ ‘ ‘ Marriott Rewards Offers

/

O 300.00USD Escape Golf Package

Delit utat num quip exeraesse euisl il iriusto odigniat num velit nim dignim utat. View details

O 300.00USD Escape Spa Package

Delit utat num quip exeraesse euisl il iriusto odigniat num velit nim dignim utat. View details

Book Selected Rate

Standard Rates Room Inclusive Packages Exclusive Offers
from 110 USD per night ‘ from 200 USD per night ‘ for Marriott Rewards Members

[ Best Rate Available - Best unrestricted, refundable rate View rate details & rules

O  125.00USD  GuestRoom View room details 1 King or 2 Double Beds
O 150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds
O  185.00USD  Guest Room, Pool View View room detail 1 King or 2 Double Beds
O

210.00 USD Studio, Pool View View room details 1 King or 2 Double Beds

E Advanced Purchase Rate - Full payment in advance, non-refundable View rate details & rules

O 125.00USD Guest Room View room details 1 King or 2 Double Beds
O 150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds
O  185.00USD Guest Room, Pool View View room details 1 King or 2 Double Beds
O

210.00 USD Studio, Pool View View room details 1 King or 2 Double Beds

] Weekend Rate - Includes free breakfast; Friday or Saturday stayover required View rate details & rules

O 125.00USD Guest Room View room details 1 King or 2 Double Beds
O 150.00 USD Deluxe Guest Room View room details 1 King or 2 Double Beds

Book Selected Rate

J Standard Rates ‘ ‘ Room Inclusive Packages ‘ ‘ Standard Rates

from 60,000 points for stay from 150,000 points for stay from 110 USD per night

B Standard Hotel Reward - Certificate required at check-in. Extra hotel charges will be added to your
hotel bill. View rate details & rules

O 80,000 points for stay Guest Room View room details 1 King or 2 Double Beds

O 120,000 points forstay ~ Deluxe Guest Room View room details 1King or 2 Double Beds

B Upgrade with Cash - Pay with a combination of cash and points View rate details & rules

(O 60,000 points for stay Deluxe Guest Room View room details 1 King or 2 Double Beds
plus 50 USD per night

Book Selected Rate



10 - Reserve (Step 2a - Sign In/New Account)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ /\\al'I'IOﬂ Find a Hotel Marriott Rewards My Account | Sign In

My Stay at This Hotel

o Modify Room & Rate Check-in date:
Mon, Oct 06, 2008

e Enter Your Information Check-out date:
Wed, Oct 08, 2008

> Sign In? > About You > Credit Card Selected room/rate

Guest Room

. . oL Guests per room: 2
Continue without signing in 125.00 (USD) per night

[] Iwantto sign up for Marriott Rewards Marrioft : Subtotal
and begin earning points with this stay REWARDS. 420.00 (USD)

Total (incl. estimated taxes)
460.00 (USD)

Sign in for a faster reservation!

Email / Marriott Rewards Number Password

| __signin_|

[] Remember me (only recommended for private computers)

e Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS
© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement

Another idea, more inline with other sign up, sign in or continue as
guest blocks that users might have prior experience with (e.g. eBay)

‘ > SignIn? ‘ ‘ > About You ‘ ‘ > Credit Card
Do you have an online account? No online account?
If so, sign in for a faster reservation! Want to start earning Marriott Rewards
points with this trip?

Email / Marriott Rewards Number

’ ‘ ® No- Continue without enrolling in
Marriott Rewards

Password

’ ‘ O Yes! Enroll me in Marriott Rewards while
making this reservation

[] Remember me (for private computers only)




11 - Reserve (Step 2b - Enter Your Information)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ /\\dl’l’lOﬂ Marriott Rewards

o Modify Room & Rate

e Enter Your Information

> Sign In? > About You > Credit Card

. -
Your Contact Information Required

My Account | Sign In

My Stay at This Hotel
Check-in date:
Mon, Oct 06, 2008

Check-out date:
Wed, Oct 08, 2008

Selected room/rate
Guest Room
Guests per room: 2
125.00 (USD) per night

*Title *First name * Last name Subtotal
\ > | | [

420.00 (USD)
@ I'm a Marriott Rewards member  Points or miles will only be credited Total (incl. estimated taxes)

when the hotel room is booked in the 460.00 (USD)
l Marriott Rewards member’s name.

[ Marriott Rewards number

O I'm nota member

*Country Company name
| = l

* Address (line 1) Address (line 2)
*City *State *ZIP / Postal Code

l || = |

[] rmaTravel Agent

In case we need to contact you regarding your stay.

N Email address Phone number

l

e Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott

RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



12 - Reserve (Step 2¢ - Credit Card Info)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ /\\al'I'IOﬂ Find a Hotel Marriott Rewards My Account | Sign In

My Stay at This Hotel

o Modify Room & Rate Check-in date:
Mon, Oct 06, 2008

e Enter Your Information Check-out date:
Wed, Oct 08, 2008

> SignIn? > About You > Credit Card Selected room/rate
Guest Room
Guests per room: 2
Credit Card Information * Required 125.00 (USD) per night
A credit card is required to confirm/guarantee your reservation. It will not Subtotal
be charged at the time of booking, unless otherwise stated in the rate rules.
For your security, your credit card number is encrypted while in transit over 420.00 (USD)
the Internet and stored on secure servers once it reaches Marriott. Total (incl. estimated taxes)

*Name as it appears on card ¥ Credit card number 460.00 (USD)

*Type of card * Expiration date
| L. ¥ | =]

Any required deposit will be charged to this card

e Review & Confirm

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



13 - Reserve (Step 3 - Cash Only - not signed in)

Home | Change/ Cancel Reservations | Help | Site Map

Q\\ /\\al'I'IOﬂ Find a Hotel Marriott Rewards My Account | Sign In

My Stay at This Hotel
o Modify Room & Rate Check-in date:

Mon, Oct 06, 2008

9 Enter Your Information Check-out date:

Wed, Oct 08, 2008
9 Review & Confirm

Selected room/rate
Guest Room

. T , Guests per room: 2
Edit this informat
Reservation for... Edit this information 125.00(USD) per night

Pat Jones at,jones@jones.com
Braintrust International ’()70;) 556—9JS1 1 Subtotal

420.00 (USD)
307 Baltic Street  Apt.2 10:00 AM estimated arrival ] )
Brooklyn, NY 11201 USA Traveling for: business Total (incl. estimated taxes)
460.00 (USD)

Payment Method
You specified the following credit card:
VISA  XXXX XXXX XXXX 1111

Rate Rules & Restrictions

Canceling Your Reservation

« You may cancel your reservation for no charge until October 05, 2008 (1 day[s] before arrival).
« Please note that we will assess a fee of 149.00 USD if you must cancel after this deadline.

If you have made a prepayment, we will retain all or part of your prepayment. If not, we will charge your
credit card.

This fee equals 1 night of your room charge (for the first night of your reservation).

Modifying Your Reservation
« Please note that a change in the length or dates of your reservation may result in a rate change.

Complete Reservation

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott

RSS

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information. Terms of Use | Internet Privacy Statement



14 - Confirmation (+ Upsell)

Home | Change/ Cancel Reservations | Help | Site Map

Find a Hotel Vacation Spots ~ Meetings & Events  Marriott Rewards

Home > Find a Hotel > Thank You for Your Reservation

Thank You for Your Reservation

My Account | Sign In

My Reservations
City Dates

Oakland, CA USA

RESERVATION DETAILS
From: 10/06/08

Oakland Marriott City Center To:  10/08/08
1001 Broadway

Oakland, California 94607 USA

Phone: 1-510-451-4000

Check-in:
Mon, Oct 06, 2008 - 03:00 PM

1 Guest Room

Confirmation Number: 1234567

THANK YOU FOR YOUR RESERVATION
Pat, your reservation is guaranteed with your VISA card. An
email with this information has been sent to:

pat.jones@jones.com

We look forward to greeting you. Check-out:

Wed, Oct 08 2008 - 12:00PM
London, United Kingdom

2 Adults per room,1 King, Non-smoking room From: 10/18/08
Reserve Another Room To: 10/21/08

Bangkok, Thailand
TELL US ABOUT YOURTRIP From: 11/20/08

To: 11/29/08

Tell us about your trip and we'll try to make your experience even better!

Estimated arrival time Reason for your stay

Early check-in is not guaranteed.

‘ ‘ v ‘ Please inquire at check-in.

Enhance Your Stay

TOYOTA PRIUS HYBRID CAR RENTAL FITNESS

Club One City Center

$10 per visit passes available for hotel guests

V/‘

Hertz t
$90 per day, unlimited mileage P 2 »
7

Discover Oakland, Lake Merritt, Berkeley Marina and the

Golden Gate and Bay bridges to Chinatown and world-

class entertainment venues to museums, dining and o V,Lﬁ
shopping behind the wheel of a environmentally-friendly

and fuel efficient Toyota Prius hybrid.

Club One at City Center offers a distinctive and rewarding
fitness club experience in the East Bay. Our club includes
an indoor track, basketball gym, and racquetball and
squash courts.

Add Convertible Car Rental Request Guest Passes

BOOK TEE TIME
Tilden Park

$36 special rate per hotel guest
includes riding cart

Lake Chabot
$49 special rate per hotel guest
includes riding cart

Tilden Park Golf Course offers golfers an experience you Situated in the Oakland Hills with stunning panoramic

won't find anywhere else in the Bay Area. Located in

the scenic Berkeley Hills, just minutes away from the UC
Berkeley campus, this William Park Bell Jr. design features a
challenging 18-hole, par 70 course.

Book Tee Time

THINGSTO DO

Camron-Standford House

$4 guided tour per hotel guest

Located on the shores of Lake Merritt, Cameron-Stanford
House reflects the decorative arts of 1876-1883 and the
house and garden offers unique museum tours. During

27 years as a private residence, it was the home of some of
Oakland'’s most notable families.

Request Tour Passes

views of the City of Oakland, Bay Bridge and Lake Chabot
area, the City of Oakland's Lake Chabot Golf Course offers
an unbeatable combination: 27 pristine holes of golf for
players of all skill levels, at affordable rates that make the
game accessible to everyone.

Book Tee Time

About Marriott | Our Brands | Careers | Travel Professionals | Shop Marriott

© 1996 - 2008 Marriott International, Inc. All rights reserved. Marriott proprietary information.

RSS

Terms of Use | Internet Privacy Statement



